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POMONA ACTS VISION & MISSION
Pomona Activated for Community Transformation 
& Sustainability (Pomona ACTS) Working Group 
is a consortium of community-based organiza-
tions, institutions, residents and city officials, who 
envision a livable, vibrant, equitable and resilient 
Pomona, responding to the challenges of climate 
change while leveraging opportunities to improve 
public health, shared prosperity, and community 
identity. 

Our mission is to position the City to obtain fund-
ing for this vision.  While this vision is shared for 
the entire city, we focus our efforts on a 5 square-
mile area that includes the major commercial 
corridors of Garey Avenue, Mission Boulevard, 
and Holt Avenue, two regional transit centers, 
and several community destinations such as 
Downtown, Civic Center Park Plaza, Washington 
Park, Ganesha Park, and Palomares Park.  Funding 
may come from a variety of sources, including 
the State’s Transformative Climate Communities 
program or other Greenhouse Gas Reduction 
programs, other state, federal or county aid, and 
private investment.  



This bi-lingual online survey of 613 respondents revealed the following 
interests and preferences in making progress toward the goals of Pomona 
ACTS:

1. When asked to prioritize goals for the city among 5 choices, support 
for affordable housing and improving public health, wellness and 
resiliency were clearly favored by respondents.  Youth favored clean 
transportation as a third priority, while adults were more evenly split 
between expanding economic opportunity and clean transportation.

2. In support of affordable housing, more than half of all respondents 
identified solar energy programs to reduce electricity costs and near-
by work opportunities as being most important.  Youth favored safe 
sidewalks as a third important options, while adults favored clean 
transportation options.

3. A large majority of respondents identified new parks and public open 
space as important “green amenities,” with more street trees also 
being identified by a little less than half of all respondents.

4. Renewable energy projects that reduce cooling costs, and shaded 
streets and sidewalks were identified by a majority of respondents as 
important climate resiliency strategies.

5. Better sidewalks and crosswalks were identified by a clear majority 
of both youth and adults as the most important clean transportation 
improvement.   Local bus/shuttle connections also were identified by 
a majority of respondents.

6. Employment training programs for young adults were identified by 
a large majority of respondents as among the most important strate-
gies to promote shared prosperity.  Youth clearly favored support for 
new/expanding businesses and re-training program for mid-career 
people as secondary priorities, while adults tended to favor attract-
ing new employers over support for new/expanding businesses.

7. Several open-ended comments were offered by respondents to a 
number of questions.  Common themes included the need to improve 
the condition of the streets, safety concerns related to public transit, 
and the impact of homelessness, response to drought conditions, 
housing and resiliency support for low-income households, and vari-
ous urban greening strategies.

8. Energy projects to reduce electricity costs, better sidewalks and 
crosswalks, and more street trees were strategies that enjoyed broad 
support among respondents and contributed progress toward multi-
ple goals of Pomona ACTS.

Key Findings
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even upon return to less restricted 
activity in recent months, many 
organizations and events continue 
to meet online, making the original 
proposal impractical to implement.

As an alternative, the commu-
nity engagement team decided to 
launch an online, 10-minute survey 
with the goal of gaining similar 
insights from the community.  This 
approach offered some advantag-
es, including the opportunity to 
increase participation, offer the 
survey in Spanish as well as English, 
and potentially reach community 
members that would not have par-
ticipated in community events, and 
collect some demographic infor-
mation that would not have been 
possible in the original engagement 
plan.

Background
The original community en-

gagement plan for the Pomona 
ACTS Planning Grant included a 
“concise community engagement” 
component intended to solicit 
input from community members 
about opportunities for transforma-
tion through brief interactions.  The 
community engagement subgroup 
designed an activity using “choice 
boards” that depicted different 
climate action strategies aimed at 
reducing greenhouse gas emissions, 
strengthening community resilience 
and public health, and promoting 
shared prosperity.  Users would be 
given limited votes for identifying 
ideas that they believed were most 
important for transforming Pomo-
na.  Prior to the COVID-19 Pandem-
ic, this activity was piloted with 
great success at two community 
gatherings.  The proposal was to 
facilitate this activity at 12 commu-
nity meetings to collect data about 
community priority and interests.  
However, the Pandemic ended all 
in-person meetings for a signifi-
cant part of the grant period, and 

Survey &  
Respondents

A 10-question online survey 
was developed using Google Forms, 
hosted on Clean & Green Pomona’s 
web site (www.cleangreenpomona.

org).  A copy of the survey in both 
English and Spanish is provided at 
the end of this report.  Bi-lingual 
advertisements were prepared to 
promote the survey and dissemi-
nated via web sites, social media, 
and social networks of Pomona 
ACTS Working Group.  The survey 
was in the field from August 23, 
2022, through September 7, 2022.

The result was a convenience 
sample of 613 respondents, far 
surpassing expectations.  Basic 
demographic information was 
collected to better understand the 
characteristics of the convenience 
sample.  Although the survey was 
offered in both Spanish and En-
glish, and outreach was made to 
community-based organizations 
that regularly connect with Pomo-
na’s Spanish-speaking community, 
responses to the Spanish language 
survey constitute only 2% of the 
responses.  Therefore, the sample 
lacked sufficient responses to com-
pare input from Spanish-speaking 
participants with English-speaking 
participants. 

The survey was promoted via social media, web sites, and social networks of Pomona ACTS Working members.
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The respondents provided 
excellent representation from both 
South and North Pomona, with 51% 
of respondents living in the 91766 
zip code (South Pomona) and 33% 
from the 91767 zip code (North Po-
mona).  These two zip codes make 
up the majority of the planning 
area.  A smaller percentage (6%) of 
respondents were from the 91768 
zip code (West Pomona), and 10% 
did not live in the City.

A surprising participation rate 
was achieved from youth in the 
City.  87% of respondents, over 500 
individuals, identified as under the 
age of 18.  There was not a con-
scious effort to solicit participation 
from this group, however clearly 
some educational institutions 
were playing a role in encouraging 
students to complete the survey.  
Approximately 100 individuals 
identified as adults, providing 
reasonable representation from 
this age group, fairly evenly split 
between young adult, working age, 
and seniors.  Due to the dispropor-
tionate representation of young 
people in the survey, there was 
some concern that the results may 
be skewed.  Therefore, analysis of 
responses was compared between 
youth and adults to understand 
similarities and differences.

Low-Income (AB 1550)

Top 10% DAC

Top 25% DAC

Pomona TCC Planning 
GrantProject Area

Future Metro Gold Line
& Existing Metrolink Station

Metrolink Station &
Pomona Transit Center

Pomona ACTS Planning Area encompasses downtown Pomona, as well as the Garey Ave, 
Holt Ave and Millsion Blvd corridors, and includes portions of the 91766, 91767 and 91768 
zip codes.  Most census tracts in these zip codes are classified as disadvantaged communi-
ties by CalEnviroScreen 3.0.

GOOD REPRESENTATION FROM THE 
PLANNING AREA AND STRONG YOUTH 
PARTICIPATION
90% of the 613 respondents live in zip 
codes included within the project area.  
Youth participation was strong, com-
prising 87% of the responses.

91766
51%91767

33%

91768
6%

Do not 
live in 

Pomona
10%

Where Respondents Live

English
98%

Spanish
2%

Language in Which Survey Was Taken

Under 18
87%

18-25
4%

25-64
5%

65 or Older
4%

Age of Respondents
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Planning  
Priorities

Pomona ACTS has articulated 5 
broad goals to guide our planning 
work:

1. Enhance clean local and region-
al transportation connections 
and resources.

2. Develop and maintain afford-
able housing options for com-
munity members.

3. Improve public health, wellness 
and resiliency of residents.

4. Expand economic opportunity 
and shared prosperity of Pomo-
na residents and businesses.

5. Enhance community identity 
and cohesiveness.

Respondents were asked to 
rank-order these goals in terms of 
priority for Pomona.  A goal select-
ed as a top priority by a respondent 
received 5 points, and the lowest 
ranked priority received 1 point.  
Scores were then averaged to cal-
culate a priority score. 

Analysis of data from all re-
spondents revealed that support 
for affordable housing was the 
highest priority (3.94), followed by 
public health (3.60) and transpor-

tation (3.19).  Economic prosperity 
(2.72) and community identity 
(1.70) were notably lower.

When we compare the respons-
es of youth and adults, we see 
some slight differences.  While both 
prioritize affordable housing and 
public health as the top two goals, 
youth scored housing much higher 
than adults, and also ranked public 
health and transportation higher.  
In contrast, adults scored econom-
ic prosperity considerably higher 
than youth, ranking it slightly more 
important than transportation.

In addition to considering the 
average score of each goal, it is 
also important to look at what 
respondents identified as their top 

3.19

3.94

3.60

2.72

1.70

Transportation

Affordable Housing

Public Health

Economic Prosperity

Community Identity

Average Priority Score, all Respondents (5 top priority; 1 lowest priority)

Support for affordable housing and improving public health, wellness and resiliency were identified as the highest priority by respondents.

priority.  When considering all re-
spondents, the overall importance 
of supporting affordable housing is 
revealed, with 40% ranking this as 
their top priority.  Public health and 
transportation are a distant 2nd 
and 3rd choice at 24% and 22% re-
spectively, and economic prosperity 
and community identity received 
far less support.

Not surprisingly, youth respon-
dents top priority closely followed 
the pattern of all respondents.  
However adult respondents sug-
gest a bit more balance, with 31% 
ranking affordable housing as most 
important, followed by public 
health (21%), transportation (19%), 
economic prosperity (18%), and 
community identity (11%).

Youth scored housing much higher than adults and also ranked public health and transpor-
tation higher.  Adults scored economic prosperity higher, ranking it slightly more important 
than trasnportation.
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tified nearby work opportunities, 
and the importance of the other 
three strategies was more evenly 
split, with energy programs receiv-
ing slightly more support.

Ten respondents offered com-
ments other than the four options 
listed for supporting affordable 
housing.  Most of these comments 
were related to strategies for build-
ing more housing, including in-
creasing density, lowering interest 
rates or creating homeownership 
programs, or making the permit-
ting process for new homes easier.  
Other comments included the need 
for community-based policing to 
make the city safer, increasing tree 
planting, and safer public transit.

• Convenient access to public 
transit.

• Safe and comfortable sidewalks 
and crosswalks to support 
walking

• Solar energy programs to 
reduce electricity costs for resi-
dents

• Nearby work opportunities for 
residents

More than half of the respon-
dents selected solar energy pro-
grams to reduce costs and nearby 
work opportunities as vital resourc-
es for affordable housing.  Transit 
received the lowest level of impor-
tance.  However when we compare 
youth and adult responses, we see 
more than half of all adults iden-

Supporting  
Affordable 
Housing

Preliminary community engage-
ment by the Pomona ACTS Working 
Group, as well as other planning 
processes in the city, revealed that 
houding affordability is clearly a 
top concern for Pomona residents.  
However, the Working Group recog-
nized that there are other import-
ant sources of funding to support 
construction of affordable housing 
beyond the Transformative Climate 
Communities Program.  Therefore 
the goal of Pomona ACTS and the 
focus of this survey was aimed at 
providing critical support for afford-
able housing, including infrastruc-
ture that would reduce greenhouse 
gas emissions and strengthen 
resiliency.

Respondents were asked which 
improvements they thought were 
most important to support afford-
able housing in Pomona.  They 
were asked to select up to two 
pre-selected options, with the 
opportunity to enter additional 
ideas in the “other” field for one of 
their options.  Pre-selected options 
included:

180

248

327

318

Transit

Sidewalks

Energy

Work

Which of the following improvements do you think are most 
important to support affordable housing in the city? (All 

Respondents)

38

32

41

57

142

216

286

261

Transit

Sidewalks

Energy

Work

Which of the following improvements do you think are most 
important to support affordable housing in the city?

Youth Adults

Solar energy programs to reduce electricity costs and nearby work opportunities were selected by a majority of respondents.

More youth respondents selected solar energy programs to reduce costs, while more adults 
prioritized nearby work opportunities.
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POMONA LACKS ADEQUATE PARK LAND 
TO SERVE CURRENT POPULATION
Pomona has less than 1.5 acres of park 
land for every 1,000 residents, well below 
County goals and national standards.  
Respondents prioritized new parks as 
important amentities.

Urban Greening
Urban greening efforts such 

as providing access to parks, open 
space, and community gardens 
has been linked to positive public 
health.  Respondents were asked 
to select up to two of the following 
amenities that they would most like 
to see in Pomona, or provide addi-
tional ideas in the “other” option:

• New parks and public open 
space.

• New features added to existing 
parks.

• More street trees throughout 
the city.

• More community gardening 
options.

A large majority of respondents 
selected new parks as one of the 
two most desirable amenities.  
More street trees was selected by 
a little less than half of the re-
spondents.  Community gardening 
amenities scored notably lower 
than the other listed options.  Sim-
ilar patterns were shown between 
youth and adult respondents for 
this question.

Twenty respondents offered 
comments beyond the listed op-
tions.  Many of these comments 
reinforced some of the options 

described above.  Two respondents 
stressed that all four options were 
important;  many described more 
tree planting, re-forestation (of 
Ganesha Park and freeway areas 
in particular), drought resistant 
planting and better tree mainte-
nance; three respondents called for 
more soccer parks with goals and/
or sports parks in the city; three 
comments addressed park safety, 
calling for more security, commu-
nity-based policing, or preventing 
homeless from camping in parks; 
two responses encouraged storm-
water capture and treatment; one 
comment proposed programs to 
support establishing drought-toler-
ant landscapes; one comment pro-

393

244

295

147

New Parks

Existing Parks

Street Trees

Gardening

Which of the following "green" amenities would you most like to 
see in Pomona?

A large majority of respondents selected new parks as one of the two most desirable green amenities.

posed wind turbines; one proposed 
that public swimming pools be 
open for longer periods throughout 
the year; one comment asked to 
remove the tennis courts as Wash-
ington Park; and one proposed 
more urban agriculture.
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Seven respondents offered 
comments beyond the options 
listed.  Two respondents called 
for longer pool hours and more 
pools; one proposed solar panels 
over parking lots; one proposed 
programs to upgrade living spaces 
to mitigate a hotter climate; one 
proposed aid programs, such as 
financial, water, or air conditioning 
programs to those who need it; one 
called for more green space, and 
another said safe parks would be 
great “if not full of homeless.”

THE NUMBER OF EXTREME HEAT EVENTS 
IN POMONA MAY TRIPLE BY THE END OF 
THE CENTURY 
Scientists with Cal-Adapt predict we will 
see a greater number of very hot days and 
longer heat waves due to climate change.

Climate Change 
Resiliency

Extreme heat events are sig-
nificant public health concern in 
Pomona.  Respondents were asked 
about options that would help 
residents “beat the heat” expected 
due to climate change.  In addition 
to being able to provide their own 
ideas, respondents were asked to 
choose up to two of the following:

• Shaded streets and sidewalks
• Renewable energy projects 

that reduce the cost of cooling 
home and businesses

• Neighborhood cooling centers 
to provide relief for those with-
out air conditioning

• Safe parks and public spaces 
open during cooler evening 
hours

Selections were more balanced 
across these options.  A majority 
selected renewable energy proj-
ects to reduce costs, followed by 
shade, cooling centers and safe 
parks at night.  Responses of youth 
and adults were mostly similar, 
although more adults selected safe 
parks at night over cooling centers.

53

61

25

36

339

381

285

281

Shade

Renewable Energy

Cooling Centers

Safe Parks

Which of the following are the options you'd like to see in Pomona 
to help residents "beat the heat" expected due to climate change?

Youth Adults

A majority of respondents selected renewable energy programs to reduce cooling costs and shaded streets and sidewalks.
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Clean  
Transportation

Respondents were asked to 
select up to two transportation 
improvements they would most like 
to see, selecting from among the 
following or writing in their own:

• Local bus/shuttle connections 
to Pomona Transit Centers and 
important destinations.

• More charging stations for 
electric vehicles in convenient 
locations.

• Improved bicycle routes to 
maximize safety and conve-
nience.

• Better sidewalks and crosswalks 
to encourage safe walking.

Surprisingly, better sidewalks to 
encourage walking was by far the 
most popular selection with a large 
majority, followed by bus/shuttle 
connections and bicycle routes.  EV 
charging stations scored notably 
lower in importance.  

It was believed that the high 
percentage of youth in the sample 
may be impacting these results, 
but when we examined the adult 
responses, we see that a slight 
majority still selected walking, with 
bus/shuttle connections a close 
second.  Once again, EV charging 
stations received the least support 
among adults.

418

243

100

270

Walking

bicycle

EV Charging

Bus/Shuttle

Which of the following transportation improvements would you 
most like to see in Pomona?

53

39

24

51

471

282

124

321

Walking

bicycle

EV Charging

Bus/Shuttle

Which of the following transportation 
improvements would you most like to see in 

Pomona?

Youth Adults

Better sidewalks and crosswalks to encourage safe walking was overwhelmingly selected as in important improvement.

Walking and bus/shuttle connections were prioritized by a majority of youth and adults.
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We asked respondents to tell 
us the way they typically get to 
work or school to understand their 
current use of transportation.  Over 
70% of all respondents rely on an 
automobile, either their own or a 
friend or family member.  But 16% 
identified walking as their most 
common mode of transit to work or 
school, followed by bicycle, public 
transit, or other private transpor-
tation, each at 3%.  When looking 
at just eh adult respondents we 
see a similar pattern of 73% relying 
on automobiles, 12% walking and 
7% biking.  So while the rate of 
youth response clearly influences 
the importance placed on walking, 
the adult respondents described a 
fairly similar transportation mode 
breakdown.

Twenty-five respondents 
provided comments beyond the 
options listed.  By far the most 
common set of write-in responses 
(10) raised the need to fix streets 
or improve their condition, includ-
ing cleanliness.  Five comments 
supported public transit, calling 

Clean  
Transportation - 
Continued

for more buses, better shelters at 
bus stops, Free dial-a-ride services, 
and electric trolleys; five addressed 
public safety, with two calling fro 
better traffic policing and traffic 
cameras, one calling for communi-
ty-based policing at transit centers, 
and two expressing safety and 
cleanliness concerns with home-
less; two responses discussed auto-
mobile technology including more 
charging stations and “modified 
vehicles”; one response called for 
bike/pedestrian paths to Cal Poly 
Pomona, Bonelli Park, and Gane-

SELECT OPEN-ENDED RESPONSES REGARDING DESIRED CLEAN 
TRANSPORTATION IMPROVEMENTS

“I like the idea of more charging stations; they should be under solar 
panels and have batteries to store power for those who visit at night. 
High density living complexes should be encouraged to install charging 
stations too. Public transportation should be a cultural norm.”

“Bike & walking path connecting Cal Poly, Bonelli and Ganesha Park.”

“Electric trolley.”

“Better traffic policing.”

“Bus shelters so riders waiting at stops can wait in the sun. Current 
stops might be better utilized if there is a tree nearby to shade them.”

“Expanded free dial a ride options.”

In a car by myself
19%

In a friend or family 
member's car as a passenger

52%

Using public transportation
3%

Other private transportation
3%

Bicycle or e-bike
3%

Walking
16%

I work or go to 
school at home

1%

I do not work or go to school
3%

Most Common way to Work or School, All Respondents

In my car by myself
55%In a friend or family 

member's car as a 
passenger

18%

Walking
12%

Using public transportation
0%

Other private 
transportation

0%
Bicycle or 

e-bike
7%

I work or go to school at 
home

8%

I do not go to work or 
school

0%

Most Common Way to Work or School, Adult Respondents

sha Park; and one response called 
for more lanes on streets because 
“morning traffic sucks.” 
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adults were evenly split between 
re-training programs and attracting 
new employers to the city. 

Six respondents provided 
comments other than the listed 
options.  Ideas offered included 
rent reduction, affordable home 
ownership, local food production, 
entrepreneurial opportunities in 

Shared  
Prosperity

Respondents were asked to 
select up to two strategies most im-
portant for improving the financial 
well-being of Pomona families and 
residents, selecting from among 
the following or writing in their 
own:

• Training programs for well-pay-
ing and reliable jobs for young 
adults.

• Re-training programs for 
mid-career adults looking for 
better employment.

• Support for residents to start or 
expand their own businesses.

• Attracting new employers to 
the city.

A large majority of respon-
dents selected training programs 
for young adults, while support 
for starting and expanding busi-
nesses were more evenly split.  
When comparing adults and youth 
respondents, a majority of both 
groups selected training programs 
for yound adults.  While slightly 
more youth selected support for 
new/expanding businesses than 
re-training for mid-career people, 

435

259

263

131

Training

Re-Training

Business Support

New Employers

Which of the following are most important for improving the 
financial well-being of Pomona families and residents?

62

38

31

38

373

221

232

93

Training

Re-Training

Business Support

New Employers

Which of the following are most important for improving the 
financial well-being of Pomona families and residents?

Youth Adults

lofts downtown, and financial lit-
eracy programs.  Other comments 
encouraged the city to look out for 
itself and its residents and not cater 
to business, “Stop pandering to low 
income residents and start attract-
ing educated families to Pomona,” 
and resolving the homeless issue in 
order to attract business.

Training programs for young adults was identified as important by a large majority of respondents.  While youth also prioritized support 
for new/expanding businesses and re-training for mid-career people, adults favored attracting new employers and re-training.
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Pomona ACTS Vision, Mission and Goals 
Pomona Activated for Community Transformation & Sustainability (Pomona ACTS) Working Group is a consortium of 
community-based organizations, institutions, residents and city officials, who envision a livable, vibrant, equitable and 
resilient Pomona, responding to the challenges of climate change while leveraging opportunities to improve public 
health, shared prosperity, and community identity.  

Our mission is to position the City to obtain funding for this vision.  While this vision is shared for the entire city, we 
focus our efforts on a 5 square-mile area that includes the major commercial corridors of Garey Avenue, Mission 
Boulevard, and Holt Avenue, two regional transit centers, and several community destinations such as Downtown, Civic 
Center Park Plaza, Washington Park, Ganesha Park, and Palomares Park.  Funding may come from a variety of sources, 
including the State’s Transformative Climate Communities program or other Greenhouse Gas Reduction programs, other 
state, federal or county aid, and private investment.  To guide this mission, we have established the following goals: 

1. Enhance clean local and regional transportation connections and resources.  Pomona is uniquely positioned within 
the region, hosting two distinct regional transit centers serviced by multiple agencies and lines of rail and bus 
service.  There is an opportunity to efficiently connect these centers, providing critical regional mass transit linkages 
serving the San Gabriel Valley and the Inland Empire.  On the local level, connections to these transit hubs must be 
strengthened to serve residents, businesses and local colleges.  Bicycle and pedestrian safety improvements are 
needed to reduce dependency on automobiles and electric charging infrastructure must be expanded. 
 

2. Develop and maintain affordable housing options for community members.  The housing crisis is limiting housing 
options for Pomona families.  The City is actively working with non-profit developers on a number of affordable 
housing projects, has recently enacted an inclusionary housing requirement for new development, and is working on 
its zoning code update to streamline development.  It is a priority for the Working Group to support additional steps 
to ensure housing affordability, through reduction in energy costs, construction of 100% affordable projects, 
inclusionary projects, accessory dwelling units, and other innovative strategies for increasing quality affordable 
housing, particularly in areas well-serviced by transit, shopping, and other resources. 
 

3. Improve public health, wellness and resiliency of residents.  Pomona residents currently experience some of the 
highest pollution burdens in the State, and experience higher rates of many adverse health conditions such as 
asthma and cardiovascular disease.  Modeling predicts that the number of extreme heat events will triple over the 
next 50 years, placing further health burdens on the population.  The Working Group strives to improve public 
health and wellness by reducing exposure to harmful pollutants, developing strategies to reduce urban heat, and 
provide affordable relief in extreme heat events.  The Group seeks to also strengthen assets that contribute to 
health, wellness and resiliency, such as bicycle, pedestrian, park and open space opportunities. 
 

4. Expand economic opportunity and shared prosperity of Pomona residents and businesses.  The Working Group 
envisions Pomona as a regional economic engine where residents can both live and work, reducing costs, emissions 
and time associated with commuting.  The City includes three Opportunity Zones to support economic investment, 
and multiple institutions and programs to support living wage job development and career training.  These programs 
include opportunities in green industries, as well as vital service sectors such as health care.  The group seeks to 
provide infrastructure that supports economic development and innovation that provides living wages for residents.  
 

5. Enhance community identity and cohesiveness.  Pomona contains many neighborhoods with strong character 
through distinct features, places and landmarks that contribute to identity and strong neighborly connections.  
However, some neighborhoods, despite their central location, lack such assets and are subject to adverse impacts 
from pollution, underutilized land, and disinvestment.  Strengthening community identity and assets in these 
neighborhoods will enhance the life of local residents, and also strengthen connections to assets such as downtown 
and regional transit centers. 
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Survey -  
English
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Survey -  
Español
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